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Diagnose Your PC With Clean Boot UP.

One of the most frustrating experiences you can have as a PC user is when sometrf
just wondMaywer kt s a game that bl acks
refuses to | aunch when you tel]l it to
what 6s going wrong, and itds enough t

One possible cause of these mysterious crashes is interference with one of your col

puterodés background processes. Unfortu
so it can be tricky to figure out if
I n this article, wedll show you how t

teractions. A clean boot is a boot where no unnecessary background processes lau
startup. Some functionality of the computer may be lost while performing a clean bo
but i1itdos easily reversible and a powe

Performing the Clean Boot

To perform a clean boot on a system r
ORundéd option in the startnmeéeme, OWpieah
Aimsconfig. o
‘Run B
= Type the name of a program, Folder, document, or
Internet resource, and Windows will open it For vou,
Qpen; | msconfig M

[ Ok ” Cancel H Browse, .. ]

The System Configuration Utility will launch, which will allow you to modify which
services startup with Windows. Click
uncheck the boxes marked AProcess SYS
ALoad Startup Items. o0 Leave the ALoad
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27 Windows 7

ystem Configuration 1<}
General | SYSTEM.INL  WIN.IN | EQOT.IND | Serdces | Startup | Teols |
Startup Selecon
O tgormal Startup - lood all device divers and seraces
O pzgnostic Startup - bad basic davices and services crly
@) Sebective Startep
[ Process SYSTEM.INI Fike
[CProcess WIN.INI Fie
Load System Sarvices
[Cliged Startep tems
&) uss Orgnal BOOT.INI Usa Mcdfied BOOT.IN
[ tewnch systemRestare | [ ExpondFie.. |
ok J[ concel J[ oo J[ neb |
Next, youodoll navigate to the fASerwvic
t hat | aunch on startup. We donét wani
puter, so check the box that says, ilHi
AiDi sable AI'l 0 button, which wil/ unc|
r ystem Lo ur n y ﬁ
Generdl | SYSTEMINL | WIN.JN | BOOT.INL Services | startup | Todls
;Sew:e Essertial | Manufacturer Status E
[ miHoKeyPoler  ATlTechmbgiesIne.  Ruming
7] Symanteac Event Manager Linknowin Rurnng
] symannoc Settngs Mana... Unimovin Aurnng
] Gsco Systems, Inc, YFN ... Lrinaven Runing
] Symentec fntiirus Defi.,. Uricnavan Rurning
] Evting Inbel Camerahion Aurnng
[ uvevpdate Urimovin stepoed
] machine Debug Manager Lrinavn Aurning
7] ticroscit Cfice Disgnos.. Uninavan Stopoed
] Cffice Seurce Ergre Linsnown Stopped
] rogsree Inho! Corporation Rurnng
71 Scectrum24 Event Monitor Inkel Corocraion Bunma Y
(] T =Y
[“IHde a1 Moosoft Servicas Qsatie A
Lok [ comcel [ aoow J[ b |
You will be prompted to restart your system. Do so, and when it reboots, your
computer wil/ be running clean. Try

troubl e with. I f the problem persist
another program. If this is the case, you can return your startup settings to; nor-
mal simply by launching the System Configuration Utility and selecting the ra-

di al mar ked TWHINoadnadl IStdheviupe dri vers

[ System Configuration Utifity =

General | SYSTEM.INL  WIN.IKI | EOOT.INE | Serces | Startup | Tedis |

O pfzoncstic Startu - bad basic davices and services only
O S=lective Startup

Expand Fie... ]

[ Lewnch SystemRestare | [

Lok J[ concel J| 20w
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I f the problembs gone,
so read on to find out what to do.

Isolating the Problem

So now you know that one of the programs you disabled is the cause of your

problem. Thatodés cool, but you prob

most of those are |likely doing som

row it down to just one culprit. F
re-enabling half the
services in the Sys-
tem Configuration
Utility and rebooting.

Run the software that

youdre havi

with. If the problem

still occurs, then one

of the programs you

just enabled is the

perpetrator. Other-
wise, itds one of the other half o
fifty percent of the services as potential trouble makers. Now, change the list
that only half of the suspect services are enabled and repeat the process.

After a couple iterations of this halving process, you should be able to pinpoi
the program thatds causing your pr
to resolve the issue. If the interfering service is something you know you can
live without, you can go ahead and disable it from the System Configuration
Utilityds AServiceso or AStartupo

I f 1ités something you want to keep
solve the conflict. This can be easier said than done, but a good place to sta
with a Google search for the inter
forums, if they have them, or contacting their support departments. Good luc
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